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Dear Bob, 

---- 
~~ ~~ Swpri&,AZ 85387 

.L 
h 
June 3,2013 

After maving to the West Valtey in 2007, my wife and I decided to invest in renewable 
energy systems to take advantage of the bountiful Arizoria sunshine. We decide to 
purchase both the hot water and electticity systems at a cost of around $48,000. 
The various incentives took c8m of about $30,000 which resulted in our investment of 
around $18,000. The system was projected to save us around 70% of our utility costs, 
which it does. Our annual savings is running around $1,200 to $1,300 per year. 
This woukl put our recovery at about 12 to 13 years. 

I undemhnd that APS is now having a change of heart and requesting a 
change in the net metering program. Quite honestly, I feel it is a betrayal to the custmers 
who were encouraged to participate in the programs. As a customer, I feel $omwhat 
akin to a lamb being led to the slaughter! 

Now what has ths Arszona Corporation Cornmidion done for me 81) a user of 
products and 8eKvio88 contrdlrsd by monopdies? The scarkt comment I hard a 
cornmissiuner make WBS that he would make the best decision that was alkwed by the 
statutes in existance*. Wow! Where do I find these statutes? I wonder if our representatives 
had help from the utilities in developing them? 

PIeaee consider the following comparisons from when I moved to the valley 

Wetw - now this is a beaut!! A favorabte rate increase was given despite 
and now. Any error is purely unintentional. 

the fact that thp increase in cosb was due to a gross error on the part of management 
and government. As th33mmmy hpmves, can we expect rates to go dawn? Sure! 

\ 

UP 117% Arizona Corporation Commission Basic service 
4,000 gal UP 88% 
Over 4,000 gal UP 89% 

DOCKETED 

Gas Service 
Q ZG < 

E9 w 
xx 4- "0 n Basic service UP 10% 

Per t hen  UP 84% 



Electricity 
BaskSenriogCharge UP 12.9% 
Dely Senrice Charge UP 9% 

INCOME Social Security & Pensions 2008 49,824 
2012 52,952 

Total increase 6.30% 
Increase per year 1.26% 

Hopefully you can see the dialcutties seniors face with U t i W i  hmasing at the rates 
they are and incomes of miom not keeping paoe by any stretch of the imagination. 
I'm sure that lip service will be given on the scrutiny you give to the requests but 
I'm also sure the utill#ss wit1 get what they want. 

ment is reached at 6%. Been there, done that! 

current program for anyone who has already made the investment in renewable energy. 
Anything else is unethical and immoral. Your support for my position woutd be 
appreciated. 

If they want 5%, they'll ask for 10 and everyone will feel good when a settle- 

After all this, the ba#om line is that I am totally against any change to the 



Ernest and Eileen Bump 

- - 
Sun City West, M 85373 

Dear Mr. Bob Stump: 

My husband and I are solar owners and we are writing to urge you to protect 
net metering. 

Net metering is the billing that ensures solar customers receive fair credit for 
the valuable clean power they deliver to the grid for others to use during the 
daytime. It is one of the most important policy tools the Commission has for 
empowering homes, businesses, schools, and public agencies to go solar. 

Utilities in the state are trying to make the case that Arizona should change 
its successfbl net metering program and we are highly concerned that this could 
result in not properly compensating net-metered customers for their valuable 
energy investrqent. 

We have expended our own capital to benefit ourselves, our neighbors, and 
the environment. Net metering has also allowed us to make a choice about where 
we get our electricity fiom and how much we are willing to pay for it. 

I urge you to protect net metering. It also saves the electric companies from 
building new plants and polluting the environment. 

Sincerely, 1 



From: Deve Aken 4-b 
sent 
To: 
cc: Dave Aken 
Subjeck Solar Net Metering 

Friday, May 31,2013 12:18 PM 
RBurns-Web BitterSmith-Web; Stump-We Burns-W Pierce-Web 

Arizona C e o n  Gommission members: 

We would like to k t  you b w  that we are defhitely in fsvor of retaining net metering as it currently exists as it relates to rooftop 
solar production. 

We have solar pancls4nstalled on (WT home here in Casa Gmde and are connected to Arizona Public Service (APS) power. 

Should net mcstering be discontinted or modified by APS, we feel that there is a very renjpossibility that our cost %r power 
h m  APS could exceed what we w d d  under a standard rate without the lar progab. ks we are re;tirad rrnd livingpan a 
fixed &ome, an iakt.ease ia our electrical rates over the normal would haw I &fin P financial impact upon W. We have commied 
to a lease program for our soh system. There would be no relief in the cost of the w h  system lease if the net metering pro- by 
APS is eliminatedor greatly modified, and in- APS rates c d  drive tlae totalmst of electricity above what a nm~solar APS 
customer would pay. 

Please consider the f”iaancia1 impact u p  people with current rooftop solar installations, and especially those with fixed incomes, as 
you review the net nreteriag situation as it relates to APS, and the decision your group makes. 

Thank you for your ConsiWw. 

H. David & Linda $. Alrars 
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From ran& lam 
sent: 
To: 

Friday, May 3.1,2(313 la36 AM 
Pierce-Web; Burns-Web; Stump-Web BitberSmith-Web; RBurns-Web 
Solar energy net metering 

Dear Sirs/Madam, 

I am a solar owner/suppwter and a utility customer. I am writing to urge you to protect net-metering. 

Net metering is the billing amangment that ensures solar customers receive their fair credit for the va9uable 
clean power they deliver to the grid for others to use during daytime hours. It is  one of the most important 
policy to& the Commission has for empowering houses, businesses, schools and public agencies to go solar. 

Utilitie companies in the state are trying to make the case that Arizona should change its sucqssful net 
metering program. I am highty concerned this could result in not properly compensating net-metered 
customers for their valuabfe energy investment. 

Home and business owners expend their own capital to install systems that provide myriad beneflts to the grid 
and other ratepayers. N d  metering also allows utility customers to make theirswn individual chokes about 
vyhere they get their electricity, what type of electricity they want and how much they are wilting to pay for it. 

I urge you to protect net metering. 

Sincerely, 

Richard and Bridget Lam 
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From: bill wallace 
sent: 
to: 
s u w  Solar 

Friday, May 3l, 2013 1021 AM 
Piwce-uleb; Burns-Web StumpWeb BitterSrnith-Web; RBurns-Web 

= Commissioner: 

We moved to the "Valleyof the Sun" and peopk startcild telling us about theWure of 
"solar energy" in the valley. 

I believe the Utilities Cmpnies w e  also telling how solar power would help 
everyone including themselves. 

We believed thern-now4hey want to "change horses in the rniddle of the stream" gt f te~ 
we have inve9;ted in a mJar power system. 

Being a voter, solar owner, and utility customer I urge the protection of the "net- 
metering'. 

Thank you 
Bill Wallace 
Goodyear, Arizona 



From: Parct 
sen* 
To: Stump-Web 
w- Net Metering Decision 

Friday, May 31,2013 9:59 AM 

Dear Commissioner Shunp: 

I want to mngly prdest any 
Public Service a d  Arizona 
sotar photovoltaic (PIQmys, as well as fbtm development of solar energy in Arizona. 

you are considering to the Net Metering policy now in place at Arizona 
. h y  changes will adversely affect homeowners and businesses with 

My residence hasa PV Anay that is properly sized to make this resbnce a ‘Wet Zero Electric Energy” 
home. This is not possible without n& metering, nor would it have been undertaken without net meterhg 
avdabk. If ne4 metwing is removed by flat decree of the ACC, there will be a direct economic impact to this 
citizen: 

Significant DWution ofthe W e t  Value of this residence 

Increased oost to purchase power that used to be “banked” 

Un-rehbmed “taking” oftt~eess power produced 

Maze badly,  the inability to “bank” excess produotion through net metering will preven8 the viability of 
deploying almost d l  but utili@ owned solar PV in Arizona, This will be nationally and intema&mally 
embarrassing to the State so ideally poised to gamer the benefits of power gena&m via solar PV. Individual 
and class d o n  lawsuits will likely fbllow to address the significant loss of market value to each installation 
a d  the Unjust ervickmtent by APS. Lawyers and appmisers will prosper at the expense of all Arizona taxpsrers 
in the struggle b wmx$ this illegal governmental taking that you are deciding. 

snd by the electow. Please chwst-wisely. 

Sincerely, 

Paul and Axme Cooper 

Co-on is supposed to gerve and proteqt the citizens of Arizona, not the 
that you mgulate. Your actio& against net metering will be duly noted in OZXT courts 



I .  

From: Mariafirre 
s#t: 
TO: Pierce-Web; tksms-Web; Stump-Web; Bittersmith-Web 
SUQjact: solar net metering 

F W ,  M y  35,-2013 9:02 AM 

meQwing poky. Many of us, homeowners 

. To do away with this policy -to line the electric company's pockets is wrong. If th&is any 
centives at all costs. semg is Arizona. This state should be encouraging solar 

y Js om way for each hameowner/bush=to be en 
Pleaae protect net metering. 

Many of us  hvwed we 
after we have made t,ir n. 
Marianne Roberts 

would be able to participate in net metering. To do #&Fay wfth this, 
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Fronr: p e w  - 
sent 
To:. 
Isslbjrct: 

Friday, May 31,2013 7:33 AM 
Pierce-Web Stump-Web Bittersmith-Web; RBums-Web Burns-Web 
APS request to end net-meterimg 

$isRud our cohtmt for sdat power based mainly on the fact that it would include net-mteimg. For 
get rid of that is 8xbmdy discouraging and 

generabingpowwfaroWdvesandA 
improvbwnenb to their equipment and 
save APS money. After atl, thek latest flyer included with Our bin talked abut the many ways !@e consumers 
eur for Weir power. 

reduce 

. Ptease don't let them out of their responsibility to do what they wn to reduce coasts 00 its 
$'s request to eliminate netmetering. 

Sincerely, 

Sun City West, AZ 
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Frons: Marilyn or Bruce 4- 
a r t :  
To: 
Sulsj+a: Net Metering 

Friday, May 31,20U 2:46 PM 
Pierce-W; Bums-Web; Stump-Web; RBwns-Web; BitterSmith-WeB 

I am writing to express support for net metering as it currently exists in the state of Arizona. I do not know 
what the changes we tbt APS is requesting but I do not support them. 

At this point in time APS has taken the meter, which was owned by me and on my personal property in the 
form of a photovobic solar system, and replaced it with a smart meter that is owned by them. I s p 6 b  with 
an APS representative on their '#Green ?em" and was advised that the new meter does not pmvide me any 
information that wasn't already available to me. 

I suspect that APS will at some point request authorization from you to add a service fee for meter r&ding 
and/or maintenance for this additional meter. In that this meter was added fortheir benefit only I would not 
support their adding fees to ~ l p p ~ r t  it. t have provided them with an annual meter reading on my W system 
as was required. 

Thank You - Bruce lennox, 4-., Florence, AZ 85132 



From: ~risty~ryant - 
sant: - 
Dear Mr. Stumpy 

Friday, May 31,2013 4:43 PM 
To: Stttm-Web P 

I am amlat owner, a voter and a utility customer and I 8m writing to urge you tabprotect 
metering is the bin 
they deliver to the 
Cammissiqn bras foP.empoweriag bo 
main reiambs why I wdat solar, ~QCI I hawe enjoyed the benefits of net metering and feel that I am entitled to 
those benefits, If my Sosar panels -lue providing more energy than I am using, I should be credited for that power 
that I  at^ supplying to the utditycornpmies. 

w insures solar customers receive fair credit for the v 
daytime hours. It is om of the most 

inesses, schools and pub@ agencies to go solar. TWs is om oftbe 

m&tmxi c m m  for thek 
e 

they're willing to pay for it. I urge you ts p t m t  net metering. 

S W l y ,  -- 
Kristy Bryant 

I 
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T r i # l $ 6 J l  

Fliorn: Leif Jonasm @-t 
SlWJlt: 
To: Stump-Web 

Saturday, June 01,2013 3:51 PM 

RE: Protect net mtlterhg 

Subject: Protect net metering 
Date: Sat, 1 Jun 2Q13 '45:41:02 6700 

Dear Commissioner Stump 

I am a d a r  owner/aupporter, a voter and a utility customer and I am writing to urge you to protect net 
metering; 

As you know, the utilities in the state are trying to make a case that grizona should change its s 
am wd I am very concerned that this could result in not propedy compensating 
w valuable energy investment. 

Home owners have spent their own capital to install systems that provide a mydad of benefits to the grid and 
other rategioyers. 

I urge you to protect net metering. 

Sincerely, 

Leif Jonassen 
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from Gary YieQchas - 
Sent: 
To: 
cc: 
Sub@& lar Net Metering 

M-onda)r, June 03,2013 218 PM 
Pkc-Web; Bums-Web; Stump-Web; BitterSmith-Web RBurns-Web 
'Arlm and Barb Ness'; 'Chadie Kupper'; 'Gmg Langdon' 

High 

Arizona Ccwpciratism Comfflkioneas: 

We are s&r o w r w d s ~  votess and utility eustomars and we are Writing to urge you to protect net-metering. 

Net metering is the bill* anasgemeat.tbat cp1swes solar customers receive f&ir credit for clean power that we de 
others to use durhg 09 pe&bouts, It b ome of th+ most imporbst policy tools the Commission has for emp 

I Bnsiaesecs, sego01 atid paWe agencko 00 go sdsr. 

Solar was sold-in on the basis of 

mideeam Rnd so it s h d d  btw&kBo&rsgreementa 

Utilitiw in tln: state ate trying to make tgc case that Arizona should chaoge its net-mtering p~ogram which is in effkxt, cbging the 
terms of pa-& ROI for what sob  lxmwwnm have invested in already. Home and busmess ow~crs expenWair own capital 
to instdl systems that- a myriad ofben@s to the @d and other ratepayers. N&-metering also allows utility customem to 
make their own iodividaiil SBslCas 
willing to pay for it. 

Solar bas been a big push in reoeat years. It now provide8 not anly a significant number of jobs to Arizoaa, but the multiplier &kt of 
that indwtry spills OVGT into cons\uner re"tail saka of which the state rewives tax revenues to support other programs and 
priorities. Changhg the net-rn- nrtb strwtum win nat only have a financial imrpaCt on home9wners, but on'the state as we€l. 
Net-marserin& which was billed 8s t9rt key advantage on investing in sob, has ailowed the W s  sblat industry to flourish and c r a b  
almost 10,OOO solarjbbs, &wing &e,- to risk #1 k solar jobs per 

Rooftop solar repmmts a farwend evolution of energy. Where bve the uti€ities companies beem in rireparing for this eventual 
trwsition? To now clainn 
model. 

And yet we realize this is m evoluth. ?'hem&-, we urge you as a Commissioner to vote to uphold net-metering. At tho very 
minimrut, if ihtatre te 
with the act-~~&erhq 
credibil€€y PMf hte@Q ta Uw prslcrapa rad L f& )e tBboe that have propem this industry ab-. Bat make no rsisbke 
changiag the-net-nie8eriag doroas w&l sigmi!kaat&y impact f&ture solar growth ks Arizona. 

GaryYiatCb ArlinNw 

Anthem, ArizoIia $5086 ~ 

the grid for 
homes, 

d t y ,  you pay for 8 wlue q@st a t%untranfced rate ofreturn. Upem neg-gan annuity, the terms don't change 

where they get their electricity, what type of electricity they wsnt and how much they are 

in the U.S. 

they ore Josing resoutees to repair aad build new power plads relies on an outdated tmditimd business 

rew$q,@irnd, thoro who participated in the net-metering p r o g ~  s b k l  be grandfrtbercd 
t. Gbmgbtg the pro$ra5 for future, y e t - b k  committdsa&r cuWmem, provides 

I A n t h ! 8 5 0 8 6  

- ,  

CharlieKuppeit. 

Anthem, Arizona 85086 Anthem, Arizona 85086 
- 



From: d a t v i d . d i c k i n s o n ' ! . ~  
< davMQdavidjd&inson.torn > 

M * Monday, June 03,2013 3:44 PM 

SubirCt: Net Metering: Yes!!! 
TO: skrmp-wet? 

Dear Mr. stump, 

I'm writing you today b ask you to vote in favor of retaking the sy- of net-metering here in A ~ ~ O I U L  

I've never written to m y  elected ofhi& at the Arizona Corporate Commission, but I find that this issues is very 
important and a watershed  OF the solar industry. I feel that the loss ofme of net metering here in Arizona Will 
be a tragedy for ow OconOIgy and a r s v d  of the W w a y  we have d e  as a state in the use of our most 
abundant naM Ie§otme. 

M y  wife and I purchased a solar system for our home four years ago. Our first reason fbr going solar in m 
home, and being ttW: first in our 4 c i ~ r b o o & ,  was because we felt it yuas the right thing to do for the 
exwironment. Hawever without &e use of net metering we wodd never have made the inveStmemt. There 
would not be sufficient return an oar hvwtment to justify the system on our home. If APS is allowed to 
ekimimte the net-rnetming system, h o m e o ~  like me will never be able to make the investment. This would 
be a sad thing given the ample sunshine we enjoy in our state. Investment in solar should be encouraged not 

Another point I wish to make is that APS made a commitment to us as home owners when we p u r c W  our 
system that we would lk able to use net metering, We made the inveatment on that promise. I find it very 
unfair that the company now wiqha to ehnnge the playing field and farce us to lose the unusdd kilowatt hours 
we produce during the day. Mind you these are kilowatt hours that my neighbors will use epad that APS does 
not have to transmit. L 

please remember homaowaers like me when you wnsider this issue. Despite the fact that I am a solar system 
owner, the loss of netmeterhg in our state does not make my kind of sense to me. Our fbture, more than any 
other state in our Union, should be solar. 

dimwed. 

David Djckinson 

Sqttsdale, AZ 85259 
- 



- From: Ann-mvew- 
sllrt: 
TO: Stump-Web - Solar Net Metering Debate 

Monday, June 03,2013 410 PM 

Dear Bob Stu+, 

I am a solar owner/ocepporter, a voter and a utility custemer an8 I am writing to urge you t 
net metwing. 

Net metering is the ~ l l ~ ~ , a r ~ n g e m ~ t  that ensures solar customers receive fair ereWfor the 

most important policytools the Commission has for empowering homes, businesses, schoek and 
pubfic agencies to go solar. 

Utikies in the state are trying to m k e  the m e  that Arizona shodd change Its successful net 
meterin$ program and I arnSligihJy cumrwd that this could result in not propedy ieompensatirrg net- 
metered customen fat their valuable energy investment. 

Home and business wren expend their own capital to instatl systems that provide a myriad sf 
benefits to the @id and o t k ~  ratepayers. 

ptwvw they deliver to the grid for others ti0 use during daythe houn. It is one of the 

i 

r t m d u b ,  including one disabled senior citizen. We invested $Z1,001).00 of 
hgve toworry about the cost of our future electricity while on fixed 

$$O,ooO,oO in a new roof to prepare for the sobr system. incomes, We atsoin 

Our decision ta invest $31,m, 
20 years by using net meter 
knew @e lifetl 

Nebmetering a b  gtfluws uti 
their electricity, what type 

I urge you to protect- net metering. 

Sincerety, 

David and Ann Knights 

largely based on the projected savings we would receive over 
S. We would not have made this large df an investment if we 

for us wofiM be adjusted in -favor of APS. 

omers to make their own individual choke about where they get 
ity they want and how mush they're witting to pay for it. 

I 



F- 

ssat: 03,2013 422  PM 
To: 

I am a solar o w e  voter and a utility custo 

homes, b i a q ~ s ,  s&ools and public 

agencies to go ss>lar, 

Utili& in the state m~ t @ n ~  to make the case that Arizona its l%let 
rneterin~propm .rand I am highly Concernedthae this coaldimult in nut properly cowwpensating 
netametaid custi9mie;rs for their valuable energy investment. 

Home and business 
+benefits to the sgkt 
their own individual choice absut wkm they get their electricity, 
want and b w  much they’re wilIing to pay for it. 

experxi their own sapital 
.r;kttepayem. Net-mptering 



Flom: Wl Eskew 1-b 
sent: 
TO: 
subject -Net  Metering 

Dear Arizona Cammission Commissioners, 

Monday, June 03,2013 e30 PM 
Pkwce-Web.; RBurns-Web; Burm-Web; Stump-Web; Bittersmith-Web 

I am a solar owner/supporter, a voter and a utitii customer and I am writing to urge you to protect net: 
metering. 
Net metering is the billing arrangement that ensures solar customers receive fair credit for the 
valuable 
dean power they dgCiver to the grid for others to user during daytime hours. It is one ofthst most 
important poky tmls h e  Commission has for empowering homes, bwinesses, schcfals and public 
agencies to go solar. I went sei# fw a couple d reasons. One the cost of electriGify in our valley is 
high. Secondty, 
I wanted to do my pert to hdp reduce pollution put out by power plants. We do have a few issues with 
pollution here in our valley. 

Utilities in the state are trying to make the case that Arizona should change its successful net 
metering 
program and I am highly concerned that this could result in not properly compensating net-metered 
customers for their valuable energy investment. Why do they always want to change the rules after 
the game starts? 
It is funny my bill has gone up each of the last three months. It might only be a few dollars, but the 
fact it went up and they have done nothing to make things better kind of amazes me. 

Home and business owners expend their own capital to install systems that provide a myriad of 
benef& 
to the grid and other ratepayers. Some of-us signed onto long term rental contracts. Netmetering 
also allows utivi customers to make their own individual choice about where they get their electricity, 
what type of eiectrlcity they want and how much they’re willing to-pay for it. I urge you to protect net 
metering. 

Sincerely, 

Kmdall D Eskew 
Goodyear, AZ. 



From 
slml= 
To: 
cc: 
Subject 

Monday, June 03,2013 8:07 PM 
Stump-Web 
AA-Nina 
Met Metering 

june3,2013 

Dear Mr. Stump, 

I am a solar owner/supporter, a voter and a utility customer, and I am writing to urge you to! protect net 
metering. 

Arizona Public Service kept pushing f i a t  we need to have solar power. Now that we started buying it and 
putting it on our Fimtp, th 

quit giving ou iurOn doliar yearly bonuses to their exec tks  and start lowering rates, the 
ic woutd be mu& better off. 

biMing arrangement that ensures solar customem receive fair credit for the valuable clean 
to the grid for others to use during daytime hats, R 3s o& of the most Impomnt aofky 

tools the I=ommission has for 

UtiR@ies in the state ;we trying 
program, and I am highty 
customers fbr their vabable energy &vestment. 

etkg homes, businesses, schook and pubtic agencies to $;o sotar. 

ke the case that Arizona should chmgedits 3uccessful netmetering 
that this could result in riot properly compensating 

Home and business Owners expend th& own capital to install systems that provide a myriad of berm& to the 
-grid and other ratepayers. Net-metwing a b  dlows utility customers to make their own indivtakrgl choice 
about where they get their electticity, what type of electricity they want and how much &&re wltli 
for it. 

I urge you tq protect net metering. 

Sincerely, 

iG€kk%dd* 

51 


